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About the speaker

Karsten Schrempp Jörg Schmidt
Founder & Managing 
Director, PANTOPIX

Senior Solution Consultant, 
RWS

Over 25 years of experience with the 
development and implementation of 
customized solutions for technical 
communication. 
Founded PANTOPIX in 2012.

Over 20 years of experience with XML 
based CCMS solutions from different 
suppliers in multiple industries. 
Working as Solution Consultant with RWS 
(former SDL) since 2013.
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Turning information into value - Independent consulting company with intelligent solutions.

Consulting Implementation Operations

 Knowledge Graphs
 CCMS, CDP, PIM etc.
 XML, DITA, iiRDS
 Interfaces

 Cloud-based service
 Infrastructure

 Analysis of information, 
systems and processes

 Data models
 Service processes

About PANTOPIX
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What drives me?

 Mathematician and philosopher: categories, objects and 
relations keep the world together

 If a customer, a salesman or a service technician of a 
manufacturing company

• could surf in an information system based on a 
Knowledge Graph

• finds in the pool of information the necessary (!) 
knowledge for the product he wants to use, repair 
or buy, the fulfillment of his task will be shortened

 If moreover the correct solution for the challenge is 
recommended, everyone will be happy
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About RWS

• RWS is now the world’s leading 
provider of technology-enabled 
language, content management 
and intellectual property services.



© 2021 RWS6

Global network to support global clients

7,500+
employees

85+
offices
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Our specialist divisions work together to deliver complex 
services that meet the diverse needs of a global client base.

• Patent translation and filing saving 
you time and money

• Proudly delivering the highest 
quality, consistent patent 
translations

• Multi-jurisdictional patent filing via 
web filing platform, inovia, for ease 
and transparency

• Patent search, retrieval and watch 
services

• Patent database covering 75+ million 
patent families

• Language service needs of 
pharmaceutical, biotech, medical 
device companies and CROs

• Global regulatory labelling 
translation

• Linguistic Validation of COAs and 
eCOAs

• Medical device IFUs and MDR 
preparedness

• Pharmacovigilance and safety 
reporting solutions

• Financial and Legal Services 
specialised teams to deliver in highly 
secure environments

• Our global team of linguists, 
project managers, subject matter 
experts and localization 
professionals work closely with 
clients to ensure their
communications and multilingual 
content is compelling, accurate 
and consistent

• Delivering content across 250+ 
languages

• Offering the latest innovations in 
language and content management 
technology to help enterprises 
engage with global audiences –
across 
any device

• Web content and structured content 
management technology supports 
the creation, translation and delivery 
of global content at scale – in ways 
that are efficient, secure and 
compliant

The combination of our language and content technology – enhanced with state-of-the 
art Machine Learning – offers the capability to manage the ‘end-to-end’ translation 

supply chain.
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What you will learn…

 Short overview: What is a Knowledge 
Graph?

 What connects Taxonomies and 
Knowledge Graphs?

 How do I build up a Taxonomy?

 Which efforts does it take to establish 
Taxonomies and Knowledge Graphs?
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Agenda

 Fast Track: Knowledge Graphs

 Building up your taxonomy

 Practical Sample: Pool Party & Tridion Docs

 Building up your Knowledge Graph



Fast Track:
Knowledge Graphs
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<CMS>
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<CMS>

 1. Step:
Introduction or use of a Component Content Management 
System (CCMS) for technical documentation, realizing the 
advantages of modularization and translation 
management in a collaborative environment

 2. Step:
Increase efficiency through using taxonomies for the 
following processes:

• Conditional content/filtering to derive and publish 
(customer) specific documents from maximal 
documents

• Simplified folder and storage structure in the CCMS as 
topics can be found based on the metadata.

 Starting point for today – this approach may stay for long 
time singular solution. 
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Currently content delivery has 
become a new and important 
target.

<CMS>

<CDP>
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<PIM>

<CMS>

<CDP>

<SPC><ERP>

<SharePoint>
<MAM>

Ingest

<Autotagging>

<Predictive
Maintenance>

<Applikation>

Possible further development
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<PIM>

<CMS>

<CDP>

<SPC><ERP>

<SharePoint>
<MAM>

Ingest

<Autotagging>

<Predictive
Maintenance>

<Application>
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About Knowledge Graphs

A Knowledge Graph is a model for a certain knowledge domain: a network 
of semantically linked concepts, entities, relationships and content objects. 

A Knowledge Graph sets data in connection based on semantic metadata 
and semantic relations. In this this way it provides a layer for data 
integration, implementation of overall applications, analytics and 

knowledge sharing. 
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… is metadata collected and built 
together in a taxonomy

The first thing you need …



Building up your
taxonomy
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How to build my taxonomy?

 Define a goal

 Analyze what you already have to reach this goal
• Website
• Technical Documentation
• Web shop
• Product Information Management
• …

 Extract metadata and hierarchies
• Manually
• Supported by a tool

 Store in a transparent central system

 Harmonize



Practical sample:
Pool Party & Tridion Docs
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PoolParty: standards, power, usability, and breadth
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Corpus Analysis in PoolParty
You can upload 

existing files

Or crawl a 
website
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Corpus Analysis in PoolParty
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And now the manual work starts
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Tridion Docs - Content with Semantic AI
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Taxonomies in Tridion Docs
Metadata can be 
applied on any 

level

Can be managed 
within Tridion or 

in external 
systems

Semantic AI 
allows to suggest 

tags based on 
knowledge 

graphs
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Taxonomy & Search in Tridion Docs
XML aware full 

text search

Can be restricted 
to publications 
and/or latest 

versions 

Advanced 
options can 
include all 
metadata
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Taxonomy & Search in DXD



Building up your
Knowledge Graph
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<PIM>

<CMS>

<CDP>

<SPC><ERP>

<SharePoint>
<MAM>

Ingest

<Autotagging>

<Predictive
Maintenance>

<Application>
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Define your goal

 Which knowledge do you want to provide
• with which goal?
• for or to which target group?
• on which way?

 Content
• Does it exist and where?
• Is it classified? If not, then do…!

 Build up your ontology
• = semantic base for the Knowledge 

Graph

 Build up the Knowledge Graph

 Develop your application
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If you start with a taxonomy for
technical documentation

Effort and time depend on

 your products:
• How complex are your products?
• Are they configurable resp. are there lots of variants?

 your content:
• Is your content model ready for classification?

 your metadata: Do you already have or know a part of your metadata?
• In your department?
• In your company?

 your goal: Where do you want to go?
• Content delivery?
• Customized documents?
• …
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Questions & 
Answers
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Contact us

Karsten Schrempp Jörg Schmidt
Founder & Managing 
Director, PANTOPIX

Senior Solution Consultant, 
RWS

karsten.schrempp@pantopix.com

Visit us on pantopix.com
Follow us on LinkedIn

jschmidt@rws.com

Visit us on rws.com
Follow us on LinkedIn

mailto:karsten.schrempp@pantopix.com
https://www.pantopix.com/
https://www.linkedin.com/company/pantopix-gmbh-&-co-kg/
mailto:jschmidt@rws.com
https://www.rws.com/
https://www.linkedin.com/company/rws-group/
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